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471-825 Diane Drive / PO Box 270780
Susanville, CA 96127
Phone: (530) 252-1200 / Fax: (530) 252-1255
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C&S Waste Solutions of Lassen County cswastelassen —  @CSWastelLassen
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COLLECTION DAYis: MON TUE WED THUR EFRI

IMPORTANT Reminders:

o Collection Days -  Trash, recycling and greenwaste will all be collected on the same day.

(Please have carts out at road’s edge by 6:00 a.m. on your collection day.)

° Holidav Schedule - he following holidays are the only ones that will affect your trash collection:

Memorial Day Labor Day Christmas Day
Independence Day Thanksgiving Day New Years Day

During a holiday week, collection will be one day later following the holiday.

For example, if your regular service day is Monday, your collection will be on Tuesday. All other
collections during that week will be one day later, with Friday customers being collected on Saturday.
HOWEVER, if the holiday falls after your normal collection day that week, you will not be affected.

NOTE: The regular collection schedule resumes after the holiday week.

o Cart Placement - piace carts at road’s edge, 3 ft. apart, with cart lids opening toward the street
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« CONTAMINATION - Recycle or Greenwaste Contamination

If your recycling or greenwaste carts are found to contain garbage your carts may not be collected and
additional fees/fines may apply. Please do your part to keep the recycling contaminate free. See
recycle flyer for a more in-depth list of acceptable items.

Hazardous materials (i.e. batteries, paints, etc.) or medical waste/sharps will not be accepted.



° Sp'it-BOdV Trucks - one truck collects both the trash and recycling in separate compartments.
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NOTE: Greenwaste will be collected separately, or by a different truck, on the same day.

SERVICES included with Garbage Service (Residential Customers Only):

e Christmas Trees — Set Un-flocked trees by your cart during the first full week of January.

e Bulky Items & E-Waste Curbside Collection — customers may have 2 bulky and 5 e-waste (TV’s,
computers, monitors) items collected curbside once per calendar year. Please call to schedule pick-up

NOTE: Landfill fees may apply and appliances containing Freon will be charged a fee of $25 for Freon removal.

e Weekly Greenwaste Service — Primary: $7.31/month Secondary: $11.10/month

° BiIIing — Billing for trash service will be done monthly or quarterly, in advance

® Payment may be made, in person, over the phone or online (CandSwaste.com). We accept cash, check,
money order, e-check and credit card (Visa, MasterCard, AMEX & Discovery).

e Service may be discontinued, and your bin or cart may be removed, if payment is not received within 30
days of billing.

e Ifyou move, it is your responsibility for cancelling your service: There is a charge of $88.25/cart (Primary
Area) and $102.94/cart (Secondary Area), if your cart is not returned to C&S Waste. Closed account
balances must be paid within 15 days of closure or your account may be turned over to a collection
agency.

Office Hours: Monday thru Friday, 8am — 4 pm (Closed the 6 Major Holidays)






